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What haschanged since Taylor’s
‘one best way” approach?

sCustomer’s role i1s dominant
*Environment is more dynamic

*Tasks are mental, unique, and
complex

«Society IS more democratic and
educated




Individuals have higher-aspirations
and expectations

eGovernment’s role is less clear,
and its performance more closely
scrutinize

*Sources of knowledge are different
(tacit knowledge, the practitioner)




There 1s a need for
universal and unique

practices




